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RIGOROUS SCREENING, ONGOING QUALITY CONTROL

Student 
feedback

Automated 
& manual 

session 
reviews

Mentor 
evaluation

Feedback 
to tutor

Tutoring 
sessions

Background 
checks

(81% pass)

Mock 
sessions

(25% pass)

Subject 
exams

(7% pass)

Assigned 
Mentor, 
Videos & 

Resources

Continuous 
Cycle of 

Learning

( )

Student 
feedback

Automated 
& manual 

session 
reviews

Mentor 
evaluation

Feedback 
to tutor

Tutoring 
sessions

Daily Cycle of Mentoring and Quality Control
• 1’s and 2’s Tutor rating reviewed daily
• Weekly review of average wait times by subject
• Weekly review of average tutor rating by subject
• Weekly, Monthly, Quarterly performance reviews
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