
FAQ for Administrators: High-Dosage Tutoring

For more information, reach out to your Tutor.com Customer Success Manager  
or clientsupport@tutor.com

Through your school’s partnership with Tutor.com and The Princeton Review®, selected students will be able to 
receive high-quality, small-group, high-dosage tutoring. This program supports and enhances student learning 
with personalized attention and expert guidance. Below, you’ll find answers to common questions about the 
program and how it can benefit the students on your campus.

How does High-Dosage Tutoring help 
address learning gaps?  
High-Dosage Tutoring provides consistent, frequent, 
and individualized instruction to help students over- 
come learning gaps and achieve academic success.

A 2021 meta-analysis conducted by the Annenberg 
Institute showed that tutoring could “meaningfully 
increase learning for a wide variety of K–12 students” 
by approximately 3 to 15 months. 

How many students get tutored at the 
same time?
A maximum of four students will participate in high-
impact tutoring with a single tutor.

How are tutors selected? 
The selection process is rigorous. Tutors must: 

 1. Pass subject-matter exams 

 2. Verify their education 

 3. Be fingerprinted and undergo background 
checks at the county, state, and federal level 

 4. Participate in interviews and training 

 5. Engage in ongoing session quality reviews 
and receive feedback from our team of 
instructional specialists

Will administrators have access to data? 
Yes, on the Administrator Dashboard you will be 
able to monitor data and pull reports. 

How long and how often are the sessions?
Sessions take place during the school day, 
throughout a semester or school year, about 3 times 
a week at a scheduled time. Each session lasts 30 or 
45 minutes.

Will students work with the same tutor 
each time? 
Yes, students will be working with the same tutor 
for every session. Once the schedule is established, 
a tutor will be waiting to work with their assigned 
group of students at the appointed time. 

Please inform Tutor.com as soon as possible about 
unanticipated schedule disruptions.

Are sessions safe? 
Yes. Tutor.com complies with all applicable safety 
and security regulations. Tutors are rigorously 
vetted, and our instructional specialist team ensures 
the quality and integrity of sessions, which take 
place in our secure virtual classroom. Additionally, 
tutors do not receive any personal information about 
students, maintaining their privacy and safety.

How can administrators set their campus 
programs up for success? 
To ensure a smooth adoption and implementation 
of a high-dosage tutoring program, we encourage 
administrators to: 

 1. Identify a school point of contact and assemble 
a strong support team for the program. The 
school tutoring coordinator will serve as the 
primary day-to-day point of contact with the 
Tutor.com Customer Success team.

 2. Involve staff in setting achievable goals for 
tutoring and define their role in the program’s 
success.

 3. Implement processes to encourage attendance 
at tutoring sessions and follow-up on student 
absences.

 4. Use data to track school goals and ensure staff 
training is completed. 

The Princeton Review® is not affiliated with Princeton University.
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